B. Com 4™ Semester (Honours) Examination, 2022 (CBCS)
Subject : Marketing Management & Human Resource Management
Paper : CC-9(CH 4.3)

Time : 3 Hours (Syllabus: 2020-21) Full Marks : 60

The figures in the right hand margin indicate full marks.
Candidates are required to give their answers in their own words as for as practicable .
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1. Answer any ten questions from the following : 2x10=20
T el W @ @i Wit AR Tew we ¢
(a) What do you mean by Human Resource Management ?
AP I TS F I 2
(b) What is work force Diversity ?
FPRAF (AT F o
(c) What do you mean by downsizing of employees ?
FAPRYE FaEed TS F &I 2
(d) What do you mean by Training ?
A TS F @R 2
(e) What do you mean by Recruitment ?
FARER TS F @ 2
(f) What do you mean by Job Specification ?
Tiers ffigsel T@e F @R 2
(g) What is Marketing Environment ?
Rt A I = 2
(h) What is Marketing Mix ?
Rt el I T 2
(i) What is Branding ?
TS FF A 2
(j) What is Marketing Research ?
fRole Sl FIE A 2
(k) What is Online Marketing ?
eetien R 9
(I) What is Labeling of Product ?
AR (TR FIF T 2


(Syllabus: 2020-21)


(m) What do you mean by Consumer Behaviour ?
(O B WS F A 2
(n) What is Product life-cycle ?
N GRAbE I 2
(o) What is Market Segmentation ?
e Ko FF = 2
2. Answer any four questions : 5x4=20
W @I 5D AR Ted 7S
(a) Distinguish between Training and Development .
AR 8 T W AL A |
(b) Discuss the importance of Performance Appraisal .
FROTHMA O WFG o= FCET |
(c) Discuss the objectives of Job Analysis .
% ReeE SrrerelE v 9

(d) Discuss the importance of Consumer Behaviour .
OER HHAER IFF NEDAl F9 |
(e) Why is Branding necessary ?
@ iG99 AEe 27 2
(f) State the purposes of Marketing Research .
Rt STel Srreiel Rye @l |
3. Answer any two questions : 10x2=20
@ A ”Z@‘ AR Ted M :
(a) Discuss the functions of Human Resource Management.
WFPTM JIBPAE FRORE A T |
(b) Discuss the growing relevance of marketing in India .
OIS R TG PAFFS] DA T |
(c) Narrate the factors to be considered in choosing the base of Market Segmentation .
M Remerr fofe Fvm Resr R /fgs 3@ |

(d) Discuss the advantages and disadvantages of job description .

e R R @ SRS S I |





